Vietcap

BOQ CAC BIEU KHOAN VA BIEU KIEN
(Kém theo GIAY YEU CAU KIEM HOP BPONG MO TAI KHOAN
VA DANG KY DICH VU)

TERMS AND CONDITIONS
(Attached to APPLICATION CUM CONTRACT FOR ACCOUNT
OPENING
AND SERVICE REGISTRATION)

A. CAC PIEU KHOAN VA BPIEU KIEN CHUNG
A. GENERAL TERMS AND CONDITIONS

PIEU 1: VE BO CAC PIEU KHOAN VA BPIEU KIEN
ARTICLE 1: REGARDING TERMS AND CONDITIONS

Bo Céac biéu Khoan va Diéu Kién nay dwoc ap dung cho tat ca cac tai khoan giao dich dwoc
mé tai Vietcap va tat ca cac Dich vu Chirng Khoan ma Vietcap cung cap cho Khach Hang tai
tirng thoi diém. Khi ky vao GIAY YEU CAU KIEM HOP BONG MO TAI KHOAN VA PANG KY
DICH VU (“Hop déng”) thi Khach Hang xem nhw dwong nhién ch&p nhan tuan tha cac quy
dinh tai B6 Cac Diéu Khoan va Diéu Kién nay vé tirng dich vu ma Khach Hang dang ky va st
dung. Khach Hang déng y réng Bo Cac Diéu Khoan va Diéu Kién nay |a moét phan khong tach
roi cha Hop ddng ma Khach Hang da ky véi Vietcap va cé gia tri phap Iy rang budc gitra Khach
Hang va Vietcap. Khach Hang da dwoc tw van hiéu ré, ddng y, tuan theo va chiu sw rang budc
cta Bo6 Cac Diéu Khoan va Diéu Kién nay va cac van ban/thda thuan c6 lién quan, ciing nhw
cac quy dinh, quy ché giao dich khéc cla Vietcap cong b vao tirng thdi diém.

The Terms and Conditions apply to all trading accounts opened at Vietcap and all Securities
Services provided by Vietcap to the Client at any given time. By signing the APPLICATION
CUM CONTRACT FOR ACCOUNT OPENING AND SERVICE REGISTRATION (“Contract”),
the Client is deemed to accept and comply with the provisions of Terms and Conditions for
each service that the Client registers and uses. The Client agrees that Terms and Conditions
are an integral part of the Contract entered into between the Client and Vietcap and are legally
binding. The Client has been advised, understands, agrees to, complies with, and is bound by
the Terms and Conditions, as well as related documents/agreements, and any other rules and
regulations published by Vietcap from time to time.

DIEU 2: LUAT QUY PINH VA GIAI QUYET TRANH CHAP
ARTICLE 2: APPLICABLE LAW AND DISPUTE RESOLUTION

2.1. B6 Céac Diéu Khoan va biéu Kién nay dwoc giai thich va diéu chinh theo quy dinh cGa phéap
luat Viét Nam.

The Terms and Conditions shall be interpreted and governed by the laws of Vietnam.

2.2.  Trong trwéng hop cé tranh chap xay ra lién quan dén Hop ddng va Bo Cac Diéu Khoan va
Diéu Kién nay, cac bén sé cling nhau hoa giai trén tinh than hop tac dé cung tim ra huwéng giai
quyét c6 loi cho ca hai bén. Néu khong thé hoa giai dwoc thi mot trong cac bén c6 thé dua
tranh chap ra giai quyét tai Tda &n c6 thAm quyén tai Viét Nam theo quy dinh cGa phap luat.

In the event of a dispute arising in connection with the Contract and the Terms and Conditions,
the parties shall attempt to resolve it in a cooperative spirit for the mutual benefit of both parties.
If no resolution is possible, either party may refer the dispute to the competent court in Vietnam
as stipulated by the law.
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DIEU 3: HIEU LU'C CUA HOP PONG
ARTICLE 3: EFFECTIVENESS OF THE CONTRACT

3.1.  Hop Boéng c6 hiéu lwc tr ngay ky cho dén khi cé sw thay thé bang van ban hodc bi chdm dut
theo mét trong cac trwdng hop quy dinh tai Khoan 3.2 Diéu 3 dwéi day. Moi stra dbi, bd sung
sé& chi c6 hiéu lwc khi dwoc chap thuan cla cac Bén bang van ban.

The Contract is effective from the date of signing until it is replaced in writing or terminated in
accordance with the provisions of Article 3.2 below. Any amendments or supplements shall
only be effective when agreed upon by the Parties in writing.

3.2. Hop Ddng s& ty ddng cham dit hiéu luc trong cac trudng hop sau day:
The Contract shall automatically terminate in the following cases:

(i) Khach Hang yéu cau chdm dit Hop dong vdi Vietcap, vai diéu kién Khach Hang d3 thyc hién
xong tat cac cac nghia vu d6i véi Vietcap.

The Client requests the termination of the Contract with Vietcap, provided that the Client has
fulfilled all obligations to Vietcap.

(i)  Khach Hang vi pham Hop déng hodc thuc hién hanh vi bi cdm theo quy dinh cla phap luat vé
chirng khodn va thi trwong chirng khodn dugc thé hién trong Quyét dinh clia co quan nha
nuwdc cé thadm quyén. Khi d6, Hop ddng s& cham dit ngay sau khi Vietcap gtti vdn ban théng
bao trudc ba (03) ngay cho Khach Hang.

The Client breaches the Contract or engages in prohibited activities as defined by securities
laws and stock market regulations in decisions of competent state authorities. In such a case,
the Contract shall terminate immediately after Vietcap sends written notice to the Client at
least three (03) days in advance.

(iii)  Khach Hang 1a cd nhan bj chét hodc mat nang lwc hanh vi hodc T6 chirc mat tw cach phép nhan
nhu giai thé, pha san.

The Client, as an individual, passes away or becomes legally incapacitated, or the Client, as an
organization, loses legal personality, such as dissolution or bankruptcy.

(iv)  Vietcap bi gidi thé, pha san, dinh chi hoat d6ng hodc bj thu hoi gidy phép theo Quyét dinh cla
Co quan nha nwdc cé thdm quyén.

Vietcap is dissolved, bankrupt, suspended from operation, or has its license revoked in accordance
with the decision of a competent state authority.

3.3. Cac Bén hodc ngudi ké thira quyén va nghia vu cla cac Bén phai thyc hién day dd quyén va nghia vu
phét sinh tir Hop déng d6i vdi Bén kia ngay ca khi Hop ddng d3 bi cham dut.

The Parties or their successors in rights and obligations must fully perform the rights and obligations
arising from the Contract to the other Party even after the Contract has been terminated.

3.4. Khdéng bi rang budc va/hodc han ché bdi viéc Hop déng bi chdm dit, cac nghia vu cta Khach Hang
d8i véi Vietcap phat sinh tir Hop dong va cac hop dong khac dwoc ky gitra hai bén van sé bj rang budc

trdch nhiém cQa Khach Hang cho dén khi cic nghta vu d6 duwoc hoan thanh toan bd.

Notwithstanding the termination of the Contract, the Client's obligations to Vietcap arising from the
Contract and any other contracts signed between the Parties shall remain binding on the Client until
such obligations are fully completed.

PIEU 4: BOI THUONG
ARTICLE 4: COMPENSATION

Trir treng hop xay ra sw kién Bat Kha Khang, néu Khach Hang st dung dich vu ma cé thiét
hai xay ra, va thiét hai nay la do va b&i 16i truc tiép cla Vietcap, Vietcap sé khéc phuc, hodc sé
bdi thuwerng twong (rng véi thiét hai ma Vietcap gay ra.
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Except an event of Force Majeure, if the Client incurs damages while using services, and such
damages result directly from Vietcap's fault, Vietcap shall remedy or compensate for the
damages caused by Vietcap.

DPIEU 5: MIEN TRU TRACH NHIEM
ARTICLE 5: DISCLAIMER

Trr quy dinh tai Diéu 4 muc A néu trén, Vietcap dwgc mién trir trach nhiém ddi véi cac rui ro,
thiét hai trwc tiép hodc gian tiép khac lién quan dén hoc tr viéc Khach Hang s dung dich vu,
va x@ ly tai san cta bén thi ba dé thu hdi khodn no theo ghi nhan tai Hop déng va Bo Cac
Diéu Khoan va Biéu Kién nay; va hodc cac rui ro phat sinh tr sw kién B4t Kha Khang.

Except Article 4 of Section A, Vietcap is exempt from liability for other direct or indirect risks or
damages related to or arising from the Client's use of services, handling of third-party assets
for debt recovery as recorded in the Contract and The Terms and Conditions, and/or risks
arising from Force Majeure events.

“Bat Kha Khang” 1a sy kién ma theo dé Vietcap khong thé khéc phuc dwoc thiét hai mét cach
nhanh chéng, nhw bat ng& héa hoan, dong dét, chay nd dan dén tét dién, cac quyét dinh khan
cap ctia Chinh Phu, bao déng, dinh céng, hodc céc tinh trang khan cép khac vwot ngoai sw
kiém soat clia Vietcap.

“Force Majeure” refers to events that Vietcap cannot promptly remedy, such as unexpected
fires, earthquakes, explosions leading to power outages, urgent decisions by the Government,
riots, strikes, or other emergency conditions beyond the control of Vietcap.

DIEU 6: PHWONG THU'C BAT LENH VA NHAN LENH
ARTICLE 6: ORDER PLACEMENT AND RECEIPT

6.1. Khéch Hang cé thé dit I&nh giao dich chitng khoan co sé& va chitng khoan phai sinh véi Vietcap bang
cac hinh thirc sau:

The Client may place orders for underlying securities and derivative securities with Vietcap through the
following methods:

- Phiéu lénh bang gidy (theo mau do Vietcap cung cap);

Paper Order forms (the form provided by Vietcap);

- Dién thoai c6 ghi am;

Recorded telephone calls;

- Bloomberg;

- Céac phuong thirc giao dich tryc tuyén théng qua cac phan mém V-Pro, V-Web va V-Mobile
theo quy dinh cta Cac dieéu khoan diéu kién vé dich vu giao dich trwc tuyén;

Online trading means through V-Pro, V-Web, and V-Mobile software as specified in the Terms
and Conditions for online trading services;

- C4c phuong thirc giao dich duwgc dong v bdi Cac Bén tuy tirng thoi diém.
Other trading means agreed upon by the Parties from time to time.

6.2. Khach Hang cé quyén ty minh dat Iénh hodc Gy quyén cho ngudi khac dat 1énh giao dich chirng khoan.
Khi ky tén Gy quyén bang van ban cho ngudi thuc hién giao dich thay cho minh, Khach Hang thira nhan
rang minh hoan toan nhan thtrc va 1am chl duwoc hanh vi clia minh, va cam két chju hoan toan trach
nhiém phat sinh tir hanh vi dat 1énh cba chinh minh hodc théng qua Nguwdi dugce Gy quyén.

The Client has the right to place orders personally or authorize others to place orders. When signing
a written authorization to a person to execute orders on their behalf, the Client acknowledges that
they are fully aware of and in control of their actions and commit to taking full responsibility for
actions related to order placement, whether by themselves or through the authorized person.
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Khach Hang chi duoc stra/hdy phan 1énh chwa duwoc khép 18nh trong gid giao dich theo quy dinh cla
phap luat hién hanh. Trwdng hop 1énh khéng thé hly dwoc thi Khdch Hang s& phai chdp nhan két qua
giao dich do.

The Client is only allowed to amend/cancel unmatched orders during trading hours as stipulated by
the applicable laws. If an order cannot be canceled, the Client shall accept the transaction results.

6.3. Khach Hang cam k&t tuan tha tat ca cac quy trinh vé giao dich ching khoan do Uy ban chirng khodn,
cac san giao dich chirng khoan va Vietcap quy dinh.

The Client undertakes to comply with all procedures related to securities trading as stipulated by the
State Securities Commission, stock exchanges, and Vietcap.

PIEU 7: PHWONG TIEN LIEN LAC VA THONG BAO
ARTICLE 7: COMMUNICATION AND NOTIFICATION MEANS

7.1. Moi théng bdo lién quan dén céc tai khoan va dich vu ma Khach Hang da dang ky trén Hop dong, bao
gdm va khdng gidi han thdng tin vé: Dich Vu Giao Dich Tryc Tuyén, Phi Dich Vu, Khoan tién vay, |3i suét,
Ty |& vay, Téng khoan ng, tin nhén khép |énh giao dich, 1&nh goi ky qu§ b8 sung, xr ly tai san thé chap, ...
va moi thdng bdo lién quan dén dich vu giao dich chirhg khodn phai sinh s& dugc Vietcap théng bdo
cong khai tai website clia Vietcap hodc glti email, hodc fax, hodc dién thoai, hodc tin nhan cho Khéch
Hang, va théng qua céc I1énh hién thj trén H& Théng va trong tai khoan giao dich ciia Khach Hang.

All notifications related to the accounts and services that the Client has registered in the Contract,
including but not limited to information regarding: Online Trading Services, Service Fees, Loan Amounts,
Interest Rates, Loan Ratios, Total Debts, matched trade messages, margin call orders, collateral asset
processing, and any notifications related to derivative securities trading services, shall be publicly
announced by Vietcap on the Vietcap website or sent via email, fax, telephone, or text messages to the
Client, and through orders displayed in the System and in the Client's trading account.

7.2. Trong trudrng hop thdong bao phai glri qua dia chi lién lac cd nhan nhu email, nhw dia chinha, théng bdo
s& dwoc xem la “d3d gri” khi cdc phwong thirc giao nhan hgp phap dd hoan thanh viéc guri.

In the events where notifications must be sent to personal contact such as email or home address, the
notification shall be deemed “sent” when the legally prescribed methods of delivery have been
completed.

7.3. Khach Hang cam doan nhirng théng tin cung cap cho Vietcap theo Hop déng |a chinh xéc va phu hop
v@i phap luat hién hanh. Truding hop cé su thay d6i théng tin hodc phat hién théng tin sai léch, Khach
Hang cé trach nhiém théng bao bang vin ban dé Vietcap diéu chinh. Vietcap s& khong chju bat ky
trdch nhiém nao d6i v&i nhirng thiét hai, rai ro, t8n that phat sinh cho Khach Hang do sy thay déi
théng tin hodc thong tin sai [éch ma Khach Hang khdng cap nhat hodc cap nhat khong kip thoi cho
Vietcap.

The Client warrants that the information provided to Vietcap under the Contract is accurate and in
compliance with applicable laws. In the event of a change in information or the discovery of incorrect
information, the Client is responsible for notifying Vietcap in writing for necessary adjustments. Vietcap
shall not be liable for any damages, risks, or losses incurred by the Client due to changes in information
or incorrect information that the Client fails to update or untimely update.

Trudng hop Khach Hang thay d6i thong tin cd nhan ma khéng théng bdo cho Vietcap, thi Khach Hang
tu chju trach nhiém vé viéc d6, Vietcap sé thyc hién cac quyén va nghia vy cia minh theo quy dinh tai
cac théng bao d3 guri hop lé.

In the event the Client changes personal information without notifying Vietcap, the Client shall assume
full responsibility for such actions, and Vietcap shall proceed with its rights and obligations in
accordance with the valid notifications sent.
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B. CAC PIEU KHOAN VA PIEU KIEN VE MO’ TAl KHOAN GIAO DICH CHIPNG KHOAN
B. TERMS AND CONDITIONS REGARDING SECURITIES TRADING ACCOUNT OPENING

DPIEU 1: BPINH NGHIA

ARTICLE 1: DEFINITIONS

Céc thuat nglt dwdi day dwoc hi€u théng nhat nhu sau:
The terms below shall have the meanings:

1.1 “Tai Khoan Giao Dich” la tai khodn cta Khach Hang dwoc mé tai Vietcap dé phuc vu cho cac
giao dich chirng khoan ctia Khach Hang.

“Trading Account” refers to the account of the Client opened with Vietcap to facilitate the
Client's securities transactions.

1.2.  “Chirng Khoan” la tit ca cac loai chirng khoan dwoc phép Iwu ky tai Téng Cong ty Lwu ky va
Bu trir Chirng khoan Viét Nam.

“Securities” refers to all types of securities permitted to be held at the Vietham Securities
Depository and Clearing Corporation.

1.3. “Quay Giao Dich” la quay giao dich tai tru s&, chi nhanh, phong giao dich cta Vietcap.

“Trading Counter” refers to the trading counter at the headquarters, branches, or trading
offices of Vietcap.

PIEU 2: MO’ TAl KHOAN GIAO DICH CHU’NG KHOAN
ARTICLE 2: OPENING SECURITIES TRADING ACCOUNT

Khéch Hang dé nghjva Vietcap déng y ma tai khoan giao dich chirng khoan dirng tén Khach Hang, c6 s6 tai khoan
duwoc néu tai Hop déng, nhdm muc dich dé Khach Hang va Vietcap thuc hién cic cong viéc sau:

The Client proposes, and Vietcap agrees, to open a securities trading account in the name of the Client,
with the account number specified in the Contract, for the following purposes:

2.1. Khéch Hang thwe hién céc giao dich chirng khoan.
The Client conducts securities transactions.

2.2. Vietcap quan ly cac Chirng Khoan ctia Khach Hang tai tai khoan giao dich chirng khoan (ngoai
trir tai khoan lwu ky mé tai Ngan hang Lwu Ky).

Vietcap manages the Client's Securities in the securities trading account (excluding custody
account opened at Custodian Bank).

2.3. Vietcap quan ly tién (ngoai trir tai khoan lién két ngan hang), va Chirng Khoan trong tai khoan
giao dich chirng khoan ctia Khach Hang.

Vietcap manages money (excluding linked bank accounts) and Securities in the Client's
securities trading account.

2.4. Vietcap thyc hién lwu ky, thanh toan bu trir Chirng Khoan tai Téng Céng ty Lwu ky va Bu triy
Ching khoan Viét Nam cho Khach Hang, néu dwoc phép theo luat hién hanh.

Vietcap performs the custody, settlement, and clearing of Securities at the Vietham Securities
Depository and Clearing Corporation for the Client, if permitted by applicable laws.

2.5. Thuc hién céac dich vu/giao dich khac theo thda thuan gitra hai Bén vao tirng thei diém va phu
hop véi quy dinh cla phap luat hién hanh.

Conduct other services/transactions as agreed upon by the Parties from time to time and in compliance
with the applicable legal regulations.

PIEU 3: CAC PIEU KIEN GIAO DICH CHIPNG KHOAN
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ARTICLE 3: TERMS AND CONDITIONS OF SECURITIES TRADING

3.1.  Khidatlénh mua chirng khoan, Khach Hang cam két dap (rng diéu kién dé thwc hién giao dich
chirng khoan theo quy dinh cta phap luat hién hanh.

When placing an order to buy securities, the Client commits to meet the requirement to execute
transactions as per applicable law.

3.2.  Khéach Hang thira nhan rang vao thdi diém ky Hop ddng, Khach Hang da hiéu phwong thirc
giao dich, d&t 1énh, va lgi nhuan dw kién va ciing nhw rdi ro ctia Khach Hang khi dau tw chirng
khoan. Khach Hang ciing hiéu réng nhirng thdng tin, phan tich, tw van va y kién cla Vietcap
chi mang tinh ch4t tham khao va Khach Hang hoan toan chju trach nhiém vé quyét dinh dau
tw ctia minh.

The Client acknowledges that at the time of signing the Contract, the Client has understood the
trading methods, order placements, expected profits, and risks of securities investment. The
Client also understands that the information, analysis, advice, and opinion provided by Vietcap
are for reference purpose only, and the Client bears full responsibility for their investment
decisions.

3.3.  Khach Hang thtra nhan rang gia chirng khoan ludn luén bién déng va trong moét sb trwéng hop
Chtng Khoan trong tai khoan giao dich chirng khoan ctia Khach Hang cé thé tré nén vo gia
tri, va Khach Hang hoan toan chiu trach nhiém va chap nhan moi rdi ro dbi véi gia tri ctia tat ca
cac Chirng Khoan trén tai khoan giao dich chirng khoan.

The Client acknowledges that securities prices are always subject to fluctuations, and in some
cases, Securities in the Client's securities trading account may become worthless. The Client
fully accepts and assumes all risks regarding the value of all Securities in the securities trading
account.

3.4. Trong th&i han ba (03) ngay lam viéc ké tir ngay phat sinh giao dich trén tai khoan giao dich
chirng khoén cda Khach Hang hoac mét thoi han khac theo quy dinh cda phéap luat tuy tng
thoi diém (néu phép luat cé quy dinh) ma Khach Hang khoéng c6 phan hdi chinh thirc béng van
ban t&i Vietcap thi diéu dé c6 nghia la Khach Hang hoan toan déng y va khéng khiéu nai, khiéu
kién hay tranh chap véi cac giao dich da phat sinh do.

Within three (03) business days from the trading date, or another period as stipulated by
applicable laws from time to time (if applicable), if the Client does not respond officially in writing
to Vietcap, it shall be deemed that the Client fully agrees and does not complain, claim or
dispute with respect to the occurred transactions.

3.5.  Trong qua trinh thwc hién Hop déng, truéng hop cac Bén tiép tuc ky cac hop déng khac cho
céac dich vu chirng khodn lién quan véi Vietcap, thi cac quyén va nghia vu cu thé cla cac Bén
sé duwoc diéu chinh bang cac hop ddng twong (rng do.

During the course of executing the Contract, in the event that the Parties continue to sign other
contracts for related securities services with Vietcap, the specific rights and obligations of the
Parties shall be adjusted by those corresponding contracts.

3.6. Trong trwérng hop Khach Hang khéng thwe hién day dd cac nghia vu quy dinh trong hay phéat
sinh tr cac hop ddng d6, Khach Hang déng y dé Vietcap dwoc toan quyén phong tod, dinh
doat s6 Chirng Khoan va khodn tién (néu c6) trong Tai Khodn Giao Dich dé khau triv/thuc hién
cac nghia vu con lai ctia Khach Hang ma khong co bat ky khiéu kién, yéu ciu va’hoac phan
déi nao véi Vietcap, néu phéap luat hién hanh khong cam.

In the event that the Client fails to fulfill all obligations stipulated in or arising from those
contracts, the Client agrees that Vietcap shall have the full right to block, determine the number
of Securities, and the amount (if any) in the Trading Account to offset/perform the remaining
obligations of the Client without any complaints, claims, and/or objections against Vietcap if not
prohibited by applicable laws.

3.7. Trong moi trwéng hop Vietcap sé dwoc loai triy tAt ca cac tradch nhiém ddi véi nhivng thiét hai
trwc tiép hodc gian tiép phat sinh trong va ngoai pham vi ctia Hop déng.
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In all cases, Vietcap shall be exempt from all responsibilities for any direct or indirect damages
arising within and outside the scope of the Contract.

PIEU 4: QUYEN VA NGHIA VU CUA KHACH HANG
ARTICLE 4: RIGHTS AND OBLIGATIONS OF THE CLIENT
4.1.  QUYEN/RIGHTS

(i)  S& hitu hop phap déi vdi sé tién va Chirng Khoan va quyén dinh doat sé tién va Chirng Khoén
trong Tai Khoan Giao Dich khi thuc hién cac nghia vu theo Hop dong.

Legally own the amount and Securities and have the right to determine the amount and
Securities in the Trading Account when performing obligations under the Contract.

(i)  Puwgc hwdng cic quyén lgi phat sinh tir Chirng Khoan trén tai khoan giao dich chirng khoan cua
Khach hang, néu co.

Enjoy the benefits arising from the Securities in the Client's trading account, if any.
(iii) P&t lénh giao dich chitng khoan theo cach thirc quy dinh tai Diéu 6 Muc A clia Hop déng.
Place securities orders in accordance with the provisions of Article 6, Section A of this Contract.

(iv)  Yéu ciu Vietcap cung cdp théng tin vé Tai Khoan Giao Dich va két qua giao dich chirng khoan
bdng van ban hoidc qua email.

Request Vietcap to provide information about the Trading Account and the trading results in
writing or via email.

(v)  Duwogc quyén rat/chuyén khoan mot phan hodc toan bd Chirng Khodn, tién ra khéi tai khoan
giao dich chirng khodn khi cé nhu cadu hodc chdm dirt Hop déng vdi digu kién Khach Hang d3
thuce hién xong toan b moi nghia vy déi véi Vietcap hodc Bén thi ba, néu cé.

Have the right to withdraw/transfer all or part of the Securities and money from the securities

trading account when needed or terminate the Contract, provided that the Client has fulfilled
all obligations to Vietcap or third parties, if any.

(vi)  Khach Hang duwoc hudng 13i suat khong ky han do Vietcap céng b6 theo tirng thoi diém dua
trén s6 du bang tién co trong Tai Khoan Giao Dich.

The Client is entitled to receive non-term interest in the Trading Account based on the interest
rate announced by Vietcap from time to time.

(vii)  Puwoc quyén yéu cau Vietcap cung cdp cdc van ban d6i chiéu vé cac hoat déng giao dich dién
tlr trong trudng hop Khach Hang sir dung dich vu giao dich truc tuyén.

The Client has the right to request Vietcap to provide documents for reconciling electronic
trading activities in the event the Client uses online trading services.

4.2, NGHTA VU/OBLIGATIONS

(i) M@ tai khodn tién gli tai Ngan hang thuong mai dugc phép dé thuc hién cac giao dich chirng
khoan.

To open a cash account at a permitted commercial bank to conduct securities transactions.

(i) Thanh toan phi méi gidi, phi luu ky va cac khodn phi khac cho Vietcap theo cac quy dinh vé thoi
gian, gia tri va phuong thirc do Vietcap cdng b6 theo tirng thdi diém va dugc niém yét tai noi
giao dich va trén trang website clia Vietcap.

To pay brokerage fees, custody fees, and other fees to Vietcap as per time, value, and method
regulations announced by Vietcap from time to time and posted at the trading location and on
Vietcap's website.
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(iii)  N&p cac loai thué theo quy dinh cta phap luat hién hanh (néu cd) phat sinh tir cac giao dich d3
thuc hién cdia Khach Hang.

To pay all taxes as required by applicable laws (if any) arising from transactions conducted by
the Client.

(iv) Bao mat tat ca va bat ky cac thong tin lién quan dén Tai Khoan Giao Dich cda Khach Hang, Hop
ddng nay va céc hop ddng khéc ky két véi Vietcap.

To keep confidential any information related to the Client's Trading Account, this Contract, and
other contracts signed with Vietcap.

(v)  Tuan tha va thyc hién nghiém chinh cac quy dinh cla phap luat va cac hudng din cla Vietcap
lién quan dén viéc sir dung Tai Khoan Giao Dich va giao dich mua/ban Chirng Khodan.

To comply with and strictly adhere to the provisions and Vietcap's instructions related to the
use of the Trading Account and securities trading

DPIEU 5: QUYEN VA NGHIA VU CUA VIETCAP
ARTICLE 5: RIGHTS AND OBLIGATIONS OF VIETCAP
5.1.  QUYEN/RIGHTS

(i) Huwéng phi giao dich, phi luu ky va cdc khodn phi khac theo biéu phi do Vietcap niém yét céng
khai tai noi giao dich hodc trang website cla Vietcap.

To receive trading fees, custody fees, and other fees according to the fee schedule announced
by Vietcap at the trading location or on Vietcap's website.

(i)  Trongtruwdng hop Khdch Hang vi pham nghia vu cha Hop déng nay, va/hodc cac quy dinh khac
do Vietcap cdng bd theo tirng thoi diém, Vietcap dwoc quyén dinh chi hodc déng tai khoan
giao dich chirng khoén clia Khach Hang theo Hop déng nay ma khéng bi xem la vi pham Hop
doéng va khong phai boi thwong cho Khach Hang, néu Vietcap thdng bdo truwdc 3 ngay bang
van ban cho Khach Hang.

In the event that the Client violates the obligations of this Contract and/or any other
regulations announced by Vietcap at the time, Vietcap has the right to suspend or close the
Client's securities trading account under this Contract without being considered a violation of
the Contract, and without being liable to compensate the Client if Vietcap gives written notice
to the Client at least 3 days in advance.

5.2. NGHTA VU/OBLIGATIONS

(i) Thue hién giao dich theo yéu cau cla Khach Hang phu hop véi céc quy dinh cla phdp luat va
Hop déng nay.
To execute transactions as the Client's requests in compliance with legal regulations and this
Contract

(i)  Lwa chon noi lvu gitt Chirng Khodn cla Khach Hang phu hop véi quy dinh cla phdp luat vé
chirng khoan va thj trwong chirng khodn.
To choose where to keep the Client's Securities in accordance with the provisions of securities
laws and the securities market.

(iii)  Gilr bi mat cac théng tin vé Tai Khoan Giao Dich va céc giao dich clia Khach Hang, trir truong
hop phai cung cép theo quy dinh clia phap luat.
To maintain the confidential information related to the Client's Trading Account and

transactions, except disclosure is required by law.

(iv) Khdéng s dung tién va Chirng Khodn cta Khach Hang néu khdng cé sw déngy ciia Khach Hang,
ngoai trir cac trudng hop cho phép Vietcap toan quyén dinh doat theo quy dinh cha Hop déng
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nay hodc theo thoa thuin cla cac Bén duoc quy dinh trong cdc Hop ddng khac cd lién quan
dén giao dich chirng khoén.

Not to use the Client's money and Securities without the Client's consent, except when Vietcap
has the full right to determine as per the provisions of this Contract or as per the agreement
of Parties in other contracts related to securities trading.

(v)  Cung cdp théng tin vé tai khodn va két qua giao dich chirng khodn cho Khach Hang.
To provide account’s information and the securities trading results to the Client

(vi)  Boi thudng thiét hai cho Khach Hang theo quy dinh cla phdap luat trong trwdng hop vi pham
nghia vu Hop déng.

To compensate to the Client as applicable law in the event of breach of the Contract

obligations
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C. CAC PIEU KHOAN VA BIEU KIEN VE DICH VU GIAO DICH TRUC TUYEN
C. TERMS AND CONDITIONS FOR ONLINE TRADING SERVICES

DIEU 1: BINH NGHIA/DEFINITIONS

1.1. “Phwong Tién Dién TO” nghia la viéc cac Bén st dung Internet, email, chat skype, web-chat,
cac phan mém trng dung Internet, dién thoai, fax, tin nhan SMS, hodc mét phwong tién dién tir
hop phap khac dé trao déi véi nhau.

“Electronic Means” means the use of the Internet, email, Skype chat, web chat, internet application
software, telephone, fax, SMS messages, or any other legal electronic means to communicate.

1.2. “Djch Vu Giao Dich Chirng Khoan Trwc Tuyén” nghia la (i) cac dich vu do Vietcap cung

cép cho Khéach Hang d& mé tai khodn ching khoan, dat lénh mua ban chirng khoan, hady 1énh
mua ban, nhan két qua mua ban, theo quy dinh cta Uy Ban Chirng Khoan Nha Nwéc “UBCK”,
cac S& Giao Dich Chirng Khoan (“SGDCK”) hop phép, cling nhw cac cac yéu cau hd tro giao
dich chirng khoan khéc, cac tién ich trwc tuyén khac; va (ii) dwoc thwe hién thong qua Phwong
Tién DPién Ttr.
“Online Securities Trading Service” means (i) the services provided by Vietcap to the Client to open
securities accounts, place orders, cancel orders, receive trading results, as regulated by the State
Securities Commission (“SSC”), Stock Exchanges, as well as other securities trading support
requirements, other online utilities; and (ii) is performed through Electronic Means.

1.3.  “Hé théng” nghia 1 hé thédng phan mé&m V-Pro, V-Mobile va V-Web do Vietcap thiét lap dé

Khéach Hang qua d6 thuc hién cac Giao Dich Trwc Tuyén bao gém va khéng gi¢i han céac
chwong trinh phan mém, tién ich, théng ké sé dw tién, chirng khoan, cac (rng dung; va dwoc
cai dat, hwéng dan st dung cho Khach Hang tai dia chi tén mién chinh cla Vietcap la
www.vietcap.com.vn.
“System” means the V-Pro, V-Mobile, and V-Web software systems established by Vietcap for the Client
to conduct Online Trading, including, but not limited to software programs, utilities, balance statistics,
securities, applications, installation and usage instruction to the Client at Vietcap's main domain
address, www.vietcap.com.vn.

1.4. “Ban Cobng B6 Rui Ro” nghia la mét ban céng bb cac rai ro lién quan dén viéc st dung
Giao Dich Trwc Tuyén trén website cla Vietcap.

“Risk Disclosure Statement” means a disclosure of risks related to the use of Online Trading on Vietcap's
website.

1.5. “Chtrng Khoan” nghia la cac chirng khoan dwoc giao dich trén cac S& Giao Dich Chirng
Khoan hop phap.

“Securities” mean securities traded on legal Stock Exchanges.

1.6.  “Tén Dang Nhap” la day ky tw do H& Théng cung cép va Khach Hang dang ky s& dung Dich
Vu Giao Dich Chirng Khoan Trwc Tuyén

“User ID” is a sequence of characters provided by the System and the Client registered to use the Online
Securities Trading Service.

1.7.  “Mat khau” |a day ma hiéu do Vietcap cung cap khi Khach Hang d&ng ky st dung Dich Vu
Giao Dich Chirng Khoan Trwe Tuyén, Khach Hang c6 trach nhiém thay déi mat khau thuwong
xuyén va lién tuc d& bao mat théng tin cta minh.

“Password” is a series of codes provided by the company when the Client registered using the online
securities trading service, the Client has responsible for changing passwords regularly and continuously
to secure their information.

1.8.  “Mat khdu OTP” |a chubi ky tw bao gdm 4 chi¥ s, do hé thdng phét sinh ngau nhién tai mot
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thoi diém. Thé OTP sé& dwoc Vietcap cung cép khi Khach Hang dang ky st dung dich vu giao
dich chng khoan trwc tuyén, Khach Hang cé trach nhiém dién chudi sé OTP nay khi thuc
hién dang nhap vao hé thdng giao dich trwc tuyén nhdm ting cwdng tinh bdo mat cho viéc
giao dich.

“OTP password” is the character string consisting of 4 digits, randomly generated by the system at OTP
card will be provided when the Client registered to use services online stock trading, the Client is
responsible for filling out this OTP series when the Client logged into the online trading system to
enhance security to the transaction.

1.9. “Phiéu Lénh Dién Te” la thong diép div liéu ghi lai cac di liéu ma Khach Hang da dat lénh
giao dich, lénh hd tro giao dich, cac 1énh st dung Tién ich Trwe Tuyén qua Hé Thdng tai mot
thoi diém nhat dinh ma chi c6 Khach Hang truy cap théng qua Tén Bang Nhap va Mat Khau
truy cap, va hodc cac vét dién t& khac do Khach Hang truy cap vao. Phiéu Lénh Dién T la
béng chirng x&c nhan giao dich dat lénh ctia Khach Hang.

“Electronic Order” means data message recording data about a trading order, supporting order, order
through Online Utilities at specific time, which the Client is able to access such system via an Username
and password. Electronic Order is a proof of the Client’s order transaction confirmation.

1.10. “Tién ich Trwc Tuyén” nghia la cac tién ich trwc tuyén ma Vietcap cung cap cho Khach Hang
trong hién tai va twong lai, chdng han tién ich (rng trwéc tién ban chirng khoan cho céc chirng
khoan dwoc Khach Hang khép 1énh ban va dang chd tién ban chirng khoan vé ngay T+2; Tién
ich chuyén tién trwc tuyén theo yéu cau ctia Khach Hang; va céc tién ich khac sé duoc Vietcap
théng bao cho Khach Hang vao tuy tirng thei diém.

“Online Utilities” means the online utilities provided by Vietcap to the Client in the current time and in
the future, such as utilities of Cash advance for selling matched orders and awaiting money for the sale-
proceed on T+2; online money transfer utilities at the Client's requests, and other utilities that Vietcap
will notify the Client from time to time.

1.11. “Tai Khoan Tién” nghia la tai khoan tién do Khach Hang mé& tai Ngan hang lién két voi
Vietcap, hodc mét tai khodn khac do Khach Hang cung cép va dang ky tai Vietcap.
“Cash Account” means the cash account opened by the Client at a bank connected with Vietcap, or

another account provided and registered by the Client at Vietcap.

1.12. “Khoan Ung Trwéc” nghia la sb tién twong (rng voi sé tién ban Chirng Khoan dang trén
dwong vé, va duoc Vietcap ng trwéc cho Khach Hang. Khoan Ung Trwéc sé dwoc chuyén
vao Tai Khoan Tién ctia Khach Hang khi Khach Hang dat 1énh &ng trwédc thanh cong va Khach
Hang phai trd mot mire phi ing trwéc.

“Cash advance” means the amount equivalent to sale-proceed amount and advanced by Vietcap to the
Client. The Cash advance will be transferred to the Client's Cash Account when the Client places a
successful advance order, and the Client must pay an advance fee.

1.13.  “Phi Dich Vu” la cac khoan phi néi chung ma Khach Hang phai trd cho Vietcap tir viéc st
dung Dich Vuy Giao Dich Chirng Khoan Tryc Tuyén.

“Service Fee” includes general fees that the Client must pay to Vietcap for using the Online Securities
Trading Service.

1.14. “Phi Png Trwéc” nghia la khodn phi phai trd cho Vietcap theo tirng 1an Khach Hang str dung
tién ich &ng trwdce tién ban chirng khoan.

“Advance Fee” means a fee payable to Vietcap for each use of the sale-proceed cash advance utility.

1.15. “Tai Liéu” nghia la cac tai lieu hwéng dan s dung Dich Vu Giao Dich Trwc Tuyén dwoc
Vietcap dang tai trén website Vietcap.

“Documents” mean user guides for using the Online Trading Service posted by Vietcap on the Vietcap

website.
Head Office Hanoi
Bitexco Financial Tower, 15™ Floor, 109 Tran Hung Dao Street,
2 Hai Trieu Street, Sai Gon Ward, HCMC Cua Nam Ward, Hanoi

T (84 28) 3914 3588 | F (84 28) 3914 3209 T (84 24) 62626999 | F (84 24) 6278 2688 www.vietcap.com.vn



Vietcap

1.16. “Bat Kha Khang” la sy kién ma theo do Vietcap khong thé khéc phuc dwoc thiét hai mét cach
nhanh chéng, nhw bat ng& héa hoan, ddng dat, chay nd dan dén tét dién, cac quyét dinh khan
cap cltia Chinh Phu, bao déng, dinh céng, hodc céc tinh trang khan cép khac vuwot ngoai sw
kiém soat cla Vietcap.

“Force Majeure” means an event in which Vietcap cannot promptly overcome the damage, such as
sudden fire, earthquake, explosion leading to power outage, emergency decisions of the Government,
riots, strikes, or other emergencies beyond Vietcap's control.

PIEU 2: SU’ DUNG DICH VU GIAO DICH CHIPNG KHOAN TRWC TUYEN
ARTICLE 2: USE OF ONLINE SECURITIES TRADING SERVICE

2.1.  Béng Hop Ddng nay, Vietcap dong y cung cap va Khach Hang déng y dap rng cac diéu kién
do Vietcap quy dinh dé st dung Dich Vu Giao Dich Chirng Khoan Trwc Tuyén va Tién ich Truc
Tuyén hién c6 hodc hinh thanh trong twong lai.

By this Contract, Vietcap agrees to provide and the Client agrees to meet the conditions specified by
Vietcap to use the Online Securities Trading Service and Online Utilities currently available or formed in
the future.

2.2. Trwdng hop Khach Hang da diéu kién siv dung tién ich &ng truwdc tién ban Chirng Khoan,
Khach Hang sé& nhan Khoan 'ng Trwdc twong (rng v&i sb tién ban Chirng Khoan sau khi triv
di Phi Ung Trwéce cho Vietcap. Khoan Ung Trwéc sé tw dong chuyén vao Tai Khoan Tién cua
Khach Hang cung ngay. Dé sir dung tién ich (rng truwéc tién ban Chirng Khoan, Khach Hang
phai dap (rng céc diéu kién sau:
In the event that the Client meets the conditions to use the sale-proceed cash advance utility, the Client
will receive a corresponding Cash advance after deducting the Advance Fee for Vietcap. The Cash
advance will be automatically transferred to the Client's Cash Account on the same day. To use the utility
of sale-proceed cash advance, the Client must meet the following conditions:

()  Ching Khoan da ban va dang che tién ban vé Tai Khoan Tién; va
Securities have been sold and are awaiting to the Cash Account; and

(i) Phi Ung Trwédc phai trd trwde cho Vietcap ngay khi Khach Hang dat Iénh &ng trwde, Hé
Théng sé tw dong tinh toan Phi 'ng Trwdc va sé trlr vao tién ban Chirng Khoan, thué
lién quan, va sb dw con lai sé la Khodn Ung Trwéc cho Khach Hang; va

The Advance Fee must be paid in advance to Vietcap when the Client places an advance order.
The System will automatically calculate the Advance Fee and deduct it from the sale- proceed
amount, related taxes, and the remaining balance will be the Cash advance for the Client; and

(i) Tién ban Chirng Khoan ma Khach Hang da dét 1énh (rng trwdrc vao ngay T+2 sé tw dong
dwoc phdn mém V-Pro, V- Web va V-Mobile chuyén vao Tai Khoan Tién cla Vietcap.

The sale-proceed amount that the Client has placed advance orders on T+2 will be automatically
transferred to the Client's Cash Account by the V-Pro, V-Web, and V-Mobile software.

Céc Tién ich True Tuyén khéc s& do Vietcap cdng b tuy thudc vao tirng thoi diém trong twong lai. Khach
Hang hiéu rang khi ky Hop Dong nay, nghta la Khdch Hang duoc quyén st dung moi dich vu, tién ich clia
Vietcap néu dép trng diéu kién cho tirng tién ich riéng biét; va trong trudng hop nay, Khach Hang khdng
phai ky méi Hop dong khic, ma Hop déng mac nhién cé hiéu luc tiép tuc.

Other Online Utilities will be announced by Vietcap from time to time in the future. The Client
understands that by signing this Contract, they have the right to use all of Vietcap's services and utilities
if they meet the conditions for each specific utility. In this case, the Client does not need to sign a new
Contract, and the default Contract will continue to be effective.

Khach Hang thira nhan trong trwdng hop Khach Hang s&r dung mot hodc/va céac tién ich
théng qua viéc truy cap vao Tén Dang Nhap/Mat Khau, Khach Hang sé chju cac rang budc,
nghia vu ddi vé&i viéc st dung céc tién ich doé.
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The Client acknowledges that if they use one or more utilities through access to the User
ID/Password, they will be bound by obligations and responsibilities for the use of those utilities.

PIEU 3: PHi DICH VU
ARTICLE 3: SERVICE FEES

3.1.  Tuy vao nhu ciu cia Khach Hang vao tirng thdi diém, Khach Hang c6 thé s& dung mét hodc
tht ca cac Tién ich Trwe Tuyén do Vietcap cung cép, va phai tra Phi Dich Vu twong &ng. Phi
Dich Vu bao gébm nhiéu loai phi, nhw Phi U'ng Trwéc, va céc loai phi phéat sinh khac trong
twong lai, nhw Phi chuyén tién, Vietcap sé &n dinh céc loai phi va sé diéu chinh theo tirng
thoi diém phu hop va sé théng bao cho Khach Hang.

Upon on the Client's needs at each time, the Client can use one or all Online Utilities provided
by Vietcap and must pay the corresponding Service Fee. The Service Fee includes various
types of fees, such as Advance Fees, and other fees that may arise in the future, which Vietcap
will determine and adjust as appropriate and inform the Client.

3.2. Phi ’'ng Trwéc: Dap lai viec Khach Hang si dung tién ich (ng trwéce tién ban Chiing Khoan
do Vietcap cung cép, Khach Hang phai trd cho Vietcap mét khoan phi dwoc tinh nhw sau:

Advance Fee: For using the utility of sale-proceed cash advance provided by Vietcap, Client
must pay Vietcap a fee calculated as follows:

Phi (rng trwéc = SO tién rng trwdc x ty 1& phi x sd ngay irng trwdc/365
Advance Fee = Cash advance x fee rate x number of days in advance/365

Trong d6, Mtrc phi ng trwéc téi thiéu 1a 30.000 VND va Ty |é phi sé do Vietcap quy dinh va
théng bao theo tirng thoi ky.

In which, the minimum Advance Fee is 30,000 VND, and the fee rate will be determined and
announced by Vietcap at each specific time.

Thué chuyén nhuong chirng khoan, cac thué khac (néu c6) sé dwoc Hé Théng cla Vietcap tw
doéng thu tir Tai Khodn Tién ctia Khach Hang.

Securities transfer tax, other taxes (if any) will be automatically deducted from the Client's Cash
Account by Vietcap.

3.3. Trong trwdng hop Khach Hang yéu cau Vietcap in sao ké chi tiét cac giao dich chirng khoan,
ho&c va glri cac ban sao nay dén dia chi Khach Hang dang ky, Khach Hang sé phai chiu cac
chi phi in &n, cling nhw chi phi van chuyén cho yéu cau nay.

In the event that the Client requests Vietcap to print detailed statements of securities
transactions or send copies of these statements to the Client's registered address, the Client
will be responsible for the printing and transportation costs for this request.

DPIEU 4: THOI GIAN CUNG CAP DICH VU GIAO DICH TRWYC TUYEN

ARTICLE 4: TIME OF PROVIDING ONLINE TRADING SERVICES

4.1. Vietcap cung cép Dich Vu Giao Dich Trwc Tuyén mét cach lién tuc va phu hop véi thei gian
giao dich chirng khoan quy dinh b&i Uy Ban Chirng Khoan Nha Nwéc, va cac Sé& Giao Dich
Chng Khoan hop phéap.
Vietcap provides the Online Trading Service continuously and consistent with the securities
trading time regulated by the State State Securities Commission, and legal Stock Exchanges.

4.2.  Trong trwdng hop, Hé Théng tai Vietcap can phai ngwng hoat ddng dé stra chiva bao tri, hodc
nguwng hoat déng theo yéu cau cia Uy Ban Chirng Khoan Nha Nwéc, cac S& Giao Dich
Ching Khoan hop phép, hodc va cia co quan nha nuwéc cé thdm quyén khéac, Vietcap sé
théng bao dén Khach Hang qua website cla Vietcap.

In the event that the Vietcap System needs to be temporarily suspended for repair and
maintenance or suspended at the request of the State Securities Commission, legal Stock
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Exchanges, or other competent state authorities, Vietcap will notify the Client through Vietcap's
website.

4.3. Trong trwdng hop Khach Hang s& dung tién ich tng trwéc tién ban chirng khoan, Khach
Hang c6 thé chon thdi han &ng trwéc T+0; T+1; va T+2.

In the event that the Client uses the sale-proceed cash advance utility, the Client can choose
advance periods of T+0, T+1, and T+2.

PIEU 5: BAO MAT
ARTICLE 5: SECURITY

5.1. Khéch Hang c6é trach nhiém bao mat, khéng cung cip cho ngudi khac cac thong tin nhw Tén
DBang Nhap/Mat Khau; Thé giao dich OTP card; L&nh mua ban, L&nh yéu cau hé tro giao dich;
va céac lénh khac.

The Client is responsible for information security and not disclosing to others such as
Username/Password; OTP card; Buy and Sell Orders, Supporting Orders, and other orders.

5.2. Trwong hop Khach Hang phat hién cac théng tin can bao mat néu trén khong con thudc sy
kiém soéat ctia minh, phai théng bao cho Vietcap xt Iy kip thei, néu Khach Hang khéng théng
bao ma tw y x& ly, dan dén thiét hai, thi Khach Hang phai tw chiju trach nhiém.

In the event the Client discovers that the above-mentioned confidential information is no longer
under their control, they must promptly notify Vietcap for proper handling. If the Client fails to
report and takes independent action, resulting in losses, the Client shall bear full responsibility.

5.3.  Vietcap c6 trdch nhiém khac phuc sy cb, bdo mat va lwu gitr thong tin cta Khach Hang,
khdng duwoc quyén hay dwoc phép tiét 16 cho bén thir ba nao, trir khi phai thue hién theo yéu
cau cla Toa An, cla co quan cong quyén nha nuwéc khac. Trong trwdng hop Khach Hang bi
quén hay lam méat Tén Bang Nhap/Mat Khau, Vietcap cé nghia vu khdi phuc lai cho Khach
Hang.

Vietcap is responsible for repairing breakdown, securities and storage of the Client's
information, and is not allowed to disclose it to any third party unless required by a Court, other
competent state authorities. In the event the Client forgets or loses their Username/Password,
Vietcap is obligated to restore.

DIEU 6: RUI RO

ARTICLE 6: RISK
Dé tranh hiéu I&m, va tranh tranh céi vé sau, Khach Hang khi st dung Dich Vu Giao Dich Chirng
Khoan Trwc Tuyén hiéu cac rdi ro sé& phat sinh tir viéc S Dung Dich Vu Giao Dich Tryc
Tuyén nhw da ghi nhan tai Bang Céng Bb RUi Ro, va ké& ca dbi véi cac rii ro nam ngoai sy
tién liéu cta phap luat chirng khoan, va Khach Hang ddng y chap nhan céc rii ro dé.
To avoid misunderstandings and disputes in the future, when using the Online Securities
Trading Service, the Client acknowledges the risks arising from the use of the Online Trading

Service as outlined in the Risk Disclosure Statement, including risks beyond the scope of
securities laws, and agrees to accept these risks.

PIEU 7: CAM DOAN VA BAO PAM CUA KHACH HANG
ARTICLE: THE CLIENT’S COMMITMENTS AND UNDERTAKINGS

7.1.  Khéach Hang da doc k¥, hiéu rd va tuan tha cac hwéng dan Giao Dich Trwe Tuyén trong Tai
Liéu, Vietcap khéng chiu bat ky trach nhiém nao dbi véi cac thiét hai phat sinh tr viéc Khach
Hang khéng thwe hién dang nhirng hwéng dan trong Tai Liéu.

The Client has read, understood, and will comply with the instructions for Online Trading.
Vietcap shall not be liable for any damages arising from the Client’ failure to follow the
instructions in the Document.

7.2.  Khéach Hang déng y rang, bat ky hanh vi truy cap, giao dich ndo dwgc thuc hién trén TKGDCK
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théng qua Mat Khau va Tén Bang Nhap cta Khach Hang déu dwoc coi 1a do va béi Khach
Hang thwe hién. Bdng thei, moi trao dbi glri dén hodc guvi tir dia chi email, dién thoai, fax hodc
phwong tién dién t& khac ma Khach Hang da dang ky véi Vietcap méc nhién dwoc hiéu 1a
dwoc glri dén hodc glvi tr Khach Hang.

The Client agrees that any access or transaction performed on the securities account through their
Password and Username shall be considered as being done by the Client. Furthermore, any
communications sent to or from the email, phone, fax, or other electronic means registered with Vietcap
shall be deemed as sent to or from the Client.

7.3.  Khéach Hang sé theo ddi s6 dw va dién bién TKGDCK va kip thdi phan anh cho Vietcap céac
sai s6t (néu co) trong qua trinh S& Dung Dich Vu Giao Dich Tryc Tuyén.

The Client shall monitor the account balance and transactions and promptly report to Vietcap any
discrepancies (if any) during the use of the Online Securities Trading Service.

7.4. Khéach Hang cam doan va bao dam sé khoéng sir dung so h&, sai sot tlr cac Giao Dich Tryc
Tuyén truc loi, hodc vo tinh dat dwoc nhirtng mén loi tir 16i H& Théng ma khéng thong béo
ho&c hoan trd cho Vietcap dan dén thiét hai cho Vietcap, cho bén th&r ba, thi Khach Hang
phai chiu trach nhiém trwéc phap luat.

The Client represents and warrants that they will not take advantage of any vulnerabilities, errors in the
Online Transactions for personal gain, or unintentional gain from System errors without notifying or
refunding Vietcap, leading to losses for Vietcap or third parties, in which case the Client shall be legally
responsible.

PIEU 8: CAM DOAN VA BAO DAM CUA VIETCAP
ARTICLE: VIETCAP'S COMMITMENTS AND UNDERTAKINGS

8.1. Cung cép, hwéng dan va hd tro Khach Hang st dung Dich Vu Giao Dich Chirng Khoan Truc
Tuyén; va cong bd céc tién ich méi va Phi Dich Vu twong ¢ng cho Khach Hang; nhanh chéng
va kip thei khac phuc céc sw ¢ ngay khi Khach Hang yéu cau.

Provide guidance and support to the Client in using the Online Securities Trading Service, and
disclose new features and corresponding Service Fees to the Client; and promptly and
efficiently resolve incidents as requested by the Client.

8.2. Lwu trir cac Phiéu Lénh Dién T, cac chirng tir dién t& lién quan dén cac giao dich ma Khach
Hang thwc hién, va ddm bao cac bang chirng nay cé thé truy cap va st dung dé tham chiéu
khi can thiét.

Store Electronic Orders and electronic documents related to the Client's transactions and
ensure the evidence can be accessed and used for reference when necessary.

8.3. Théng béo trwéc cho Khach Hang trong trwérng hop tam nguwng, thay ddi, chinh sira, bao tri
déi voi Hé Théng, hodc déi vai viec ngwng St Dung Dich Vu Giao Dich Trwe Tuyén mét phan
ho&c toan bo theo yéu cau ctia co quan nha nwéc c6 thdm quyén, hodc phu thudc vao tinh
trang cla Vietcap.

Prior notice to the Client in the event of suspension, change, modification, maintenance of the
System, or the cessation of Online Securities Trading Service in part or whole as required by
the state authorities competent, or depending on the condition of the Vietcap.

8.4.  Trong trwdng hop xdy ra cac sy cb vé dwong truyén Internet, hodc 16i H& Théng dan dén
cac Giao Dich Trwc Tuyén khong thé thwc hién dwoc, Vietcap phai thong bao trén website,
hodc va théng bao tai cac dia diém nhan lénh, dai ly, chi nhanh va tru s& Vietcap d& Khach
Hang kip thoi thee hién cac giao dich chirng khoan théng qua nhan vién mai gi¢i cla Vietcap.

In the event of incidents related to internet connectivity or system errors that render online
transactions impossible, Vietcap shall notify the Client through its website or at Vietcap's order
receiving locations, agents, branches, and headquarters. This is to ensure that the Client can
promptly carry out their securities transactions through Vietcap's brokerage staff.
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PIEU 9: THANH LY
ARTICLE 9: TERMINATION

Trong vong mot (1) ngay, ké tr ngay Khach Hang s dung mét Dich Vu Giao Dich Chwng
Khoan Trwc Tuyén, ma cac Bén khong khiéu nai, thi cac tién ich hoac dich vu cho ting lan
dwong nhién dwoc thanh ly ma khéng can xac nhan cé chir ky ctia mdi Bén.

Within one (1) day from the date of using an Online Securities Trading Service, if neither party
raises objections, the respective utility or service for each instance shall be considered
terminated without confirmation by signature of each party.
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D. CAC PIEU KHOAN VA PIEU KIEN GIAO DICH CHIPNG KHOAN PHAI SINH
D. TERMS AND CONDITIONS FOR DERIVATIVE TRADING

DPIEU 1: PINH NGHIA
ARTICLE 1: DEFINITIONS

Cac chir viét hoa, triv khi dwoc dinh nghia tai Cac Diéu Khoan va Diéu Kién‘Giao Dich ChL’Ppg
Khoan Phai Sinh nay, sé cé cung nghia nhw dwoc dinh nghia tai B Cac biéu Khoan va biéu
Kién.

Capitalized terms, unless defined in The Terms and Conditions for Derivative Securities
Trading, shall have the same meanings as defined in the Terms and Conditions.

DIEU 2: BIEU KIEN SU’ DUNG DICH VU GIAO DICH CHIPNG KHOAN PHAI SINH
ARTICLE 2: TERMS OF USE OF DERIVATIVE SECURITIES TRADING SERVICE

2.1. Nham giao dich chirng khoan phai sinh, Khach Hang phai cé du tién ky quy trong tai khoan
giao dich chirng khoan phai sinh theo quy dinh cla luat hién hanh. Theo dé, Khach Hang sé
phai ndp tién hodc yéu ciu Vietcap chuyén tai san ti tai khoan giao dich chirng khoan sang
tai khoan ky quy chirng khoan phai sinh.

In order to conduct a derivatives transaction, the Client must have sufficient deposit in the
derivatives trading account as required by Vietcap. As such, the Client shall make cash deposits
into, or request Vietcap to transfer assets from his securities trading account into, the
derivatives margin account.

2.2.  Khach Hang co thé ky quy bang tién hodc/va chirng khoan thudc quyén s& hiru va st dung
cta minh, trong danh muc chirng khoan dwgc phép ky quy giao dich chirng khoan phai sinh
do Téng Cong ty Lwu ky va Bu trir Chirng khoan Viét Nam (VSDC) cong b, véi diéu kién cac
chirng khoan nay phai dwoc sw chap thuan tir Vietcap, va do Vietcap théng bao tirng thdi diém
trén trang website clia Vietcap.

The Client may make deposit in cash and/or by such securities under its ownership and using
right which are in the list of marginable securities for derivatives trading published by Vietnam
Securities Depository and Clearing Corporation (VSDC), provided that such securities must be
agreed by Vietcap and shall be as announced from time to time by Vietcap on its website.

2.3.  Tylétaisanky quy gitra tién va chirng khoan ky quy theo quy dinh cdia co’ quan co tham quyén
lién quan, va dwoc cdng bd trén website clia Vietcap tuy tirng thoi diém.

The margin ratio of cash to securities used as deposited assets shall be in accordance with
Vietnam’s regulations and as announced on Vietcap’s website from time to time.

PIEU 3: PHWONG THU'C XU LY HOAC THANH LY TAI SAN GIAO DICH CHIPNG KHOAN PHAI
SINH

ARTICLE 3: METHOD OF REALISING OR LIQUIDATING ASSETS UNDER DERIVATIVES

TRADING

3.1 Nhém‘giao dich chirng khoan phai sinh, Khach Hang phai co tai san va dap ¢ng Ty 1€ ky quy
ban dau theo théng bao tuy tirng thoi diem trén website cla Vietcap.

In order to conduct a derivatives transaction, the Client must have sufficient collateral and meet
the initial margin rate as announced on Vietcap’s website from time to time.

3.2.  Nh&m duy tri vi thé mé cla chirng khoan phai sinh, Khach Hang phai dap ng cac diéu kién
sau day:
In order to maintain an open position of derivatives, the Client must satisfy the following
conditions:
() Ty lé st dung tai san ky quy duy tri theo théng bao tly tirng thoi diém trén website cla
Vietcap;
Maintain the required margin rate as announced on Vietcap’s website from time to time.
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(i) ~ Thanh toan day da bat ky khoan tién nao dén han hoac mét khoan tién t6i thiéu dén han
va phai thanh toan (bao gom khéng gi¢i han cac khoan 16, thué/phi,...) theo théng bao
tlr Vietcap; va

Full payment of any due amounts or a minimum due amount, including but not limited to
losses, taxes/fees, as notified by Vietcap; and

(i)  Khéng vi pham cac mire gi¢i han vi thé theo quy dinh ctia VSDC va Sé giao dich chirng
khoén.

Not violating the position limit levels as per the regulations of VSDC and Stock Exchange
3.3. Trinh tw xt ly/Process of liquidation:

Trong treong hop, tai san trong tai khoan chirng khoan phai sinh khong dap trng cac diéu kién
quy dinh tai Diéu 3.2 (a) va (b) néu trén, Khach Hang dong y dé Vietcap x& ly theo céc trinh tw
nhw sau:

In the event the assets in the derivatives account no longer satisfy the conditions set out in
Article 3.2 (a) and (b) mentioned above, the Client agrees that Vietcap may proceed with the
following process of settlement:

Bwéc 1: Yéu cau Khach Hang bd sung tién va/hodc chirng khoan va/hodc cac tai san khac
phu hop quy dinh clia phap luat vao tai khoan chirng khoan phai sinh hoac tai khoan ky quy
chirng khoan phai sinh theo thong bao cla Vietcap.

Step 1: To request the Client to deposit additional funds or securities into the derivatives
account;

Bwéc 2: Trvwong hop, Khéch Hang khdng thwc hién hoac thwc hién khéng qung hoac thgc
hién khéng thanh céng diéu kién tai buwdc 1 néu trén, Vietcap budc dong vi the, ma khéng can
théng bao trwéc cho Khach Hang.

Step 2: In the event that the Client fails to fulfill the requirement mentioned in Step 1, Vietcap
shall close the position without pre-notice to the Client.

Bwéc 3: Trwdng hop da dong vi thé hodc khéng thé dong vi thé, ma tai khodn chirng khoan
phai sinh van khéng da thanh toan, Vietcap sé ban tai séan khac trong tai khoan chirng khoan
ctia Khach Hang, néu c6, ma khéng can théng béo trwdc cho Khach Hang.

Step3: In the event that the position is closed or impossible to close or the value of the
derivatives account after closing the position is not sufficient to settle outstanding obligations,
Vietcap shall sell other assets in the Client’s securities accounts, if any, without any pre-notice
to the Client.

Bwéc 4: Treong hop, Vietcap da thue hién budc 3 ma tai khoan giao dich chirng khoan van
khong du thanh toan, Khach Hang c6 nghia vu bb sung da tién hoac tai san khac cho Vietcap,
hoac Vietcap dwoc quyén xt ly cac tai khoan chirng khoan cé lién quan (néu co).

Step 4: In the event that Vietcap has conducted 3 steps above but the value of the securities
trading account is still insufficient to settle outstanding obligations, the Client is obliged to
deposit additional funds or other assets to Vietcap or Vietcap shall reserve the right to liquidate
the related securities accounts (if any).

Bét ké trinh tw x( ly theo cac bwdc néu trén, Vietcap dwoc toan quyén x( ly tai san cla Khach
Hang ngay khi ty 1& siv dung tai san ky quy vi pham ty I& an toan do Vietcap quy dinh, lwu y
réng ty 1& an toan nay dwoc cong bb tirng thoi diém trén website clia Vietcap, va mirc do x& ly
tai sdn khong vuwot qua nghia vu thanh toan ctia Khach Hang.

Regardless of the order of settlement steps above, Vietcap shall, at its own discretion, reserve
the right to dispose the Client’s assets right upon the time when the margin ratio falls below the
prudential ratio required by Vietcap, provided that such prudential ratio is as publicized from
time to time on Vietcap’s website and the value of the disposed asset may not exceed the
payment obligation of the Client.
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3.4 Cac Bén dong y rang, cac thong bao, két qua giao dich, va 13i 16 cda giao dich chirng khoan
phai sinh cudi ngay sé dwgc Vietcap thdng bao va gt thw dién t&r (email) da dang ky cho
Khach Hang.

The Parties agree that notices, trading results and the daily settlements of derivatives as of the
end of the trading day shall be notified and delivered to the Client via the registered email add
of the Client.

35 Khach Hang chi dwoc rat tai san trén tai khoan chirng khoan phai sinh khi dap tng ty 1€ rat tai
san theo quy dinh cuia Vietcap.

The Client may withdraw assets from the derivatives account once the withdrawal rate of the
derivatives account meets the requirements prescribed by Vietcap.

3.6 Trong trwdng hop, hop ddng twong lai trai phiéu chinh pha dén han, ma Khach Hang khoéng

ching minh dwoc kha ndng thanh toan, hodc khéng di tién dé thanh toan, hodc khéng dap
&ng ty lé ky quy chuyén giao theo quy dinh, hodc khéng du trai phiéu dé chuyén giao, thi Khach
Hang c6 trach nhiém thanh toan khoan béi thuwéng theo quy dinh ctia VSDC hoac theo quy
dinh cda Vietcap tirng thoi diém. Trwdng hop Khach Hang khéng thanh toan dd khoan bbi
thwong, Vietcap sé xt ly tai san ctia Khach Hang dé bu vao phan con thiéu.
In the event that the future contract on treasury bonds matures and the Client fails to prove its
solvency or has insufficient fund to settle the obligations or fails to meet the required transferring
margin ratio or fails to have enough bonds to transfer, the Client is responsible for paying the
compensation in accordance with VSDC or Vietcap regulations from time to time. If the Client
fails to pay such compensation in full, Vietcap shall, at its discretion, dispose the assets of the
Client to settle the outstanding deficit.

PIEU 4: QUYEN CUA KHACH HANG

ARTICLE 4: THE CLIENT’S RIGHTS

Phu thudc vao cac diéu khoan va diéu kién cta Hop Dong nay, Khach Hang cé cac quyén sau day:
Subject to the terms and conditions of this Contract, the Client has the following rights:

4.1. Dat cac 1énh giao dich chirng khoan phai sinh tf]c“)ng gua Vietcap theo quy dinh tai Piéu 2 va
quy dinh hién hanh cla Vietcap vao tirng thoi diem.

Place orders to trade derivatives through Vietcap in accordance with Article 2 of this Contract
and Vietcap’s applicable regulations from time to time.

4.2. Nhan moi khoan thu nhap hop phap phat sinh tir chirng khoan phai sinh (néu c6) theo quy dinh
phap luat hién hanh.

Entitled to legal benefits arising from derivatives (if any) under the applicable regulations.

4.3. DPuwoc Vietcap théng béo déy du két gué thwe hién cac giao dich chirng khoan phai sinh ma
Khach Hang Iénh theo quy dinh tai Biéu 2.

Notified adequately of trading derivative results which the Client has placed orders in
accordance with Article 2 by Vietcap.

DIEU 5: NGHIA VU CUA KHACH HANG
ARTICLE 5: THE CLIENTS’S OBLIGATIONS

5.1. Khach Hang phai ddm bao cé du tién, va chirng khoan thudc quyén sé hiru va s dung cla
minh trwéc ngay dao han theo quy dinh cla Vietcap.
To undertake that the required cash and securities under the Client’s ownership and using right
must be fully available by the maturity date as stipulated by Vietcap.

5.2. Thanh toan cac khoan phi méi gi¢i, phi giao dich hoac bat ky khoan phi twong tw khac theo
biéu phi dwoc Vietcap cong bd vao tirng thoi diém trén website cla Vietcap.

To pay fees of brokerage, transaction and any other similar fees in accordance with applicable
tariff publicized on Vietcap’s website from time to time by Vietcap.
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Tuan tha cac diéu kién vé giao dich chirng khoan phai sinh theo quy dinh cla Vietcap cong b
trén website, VSDC, va Sé& giao dich chirng khoan.

To comply with the conditions for trading derivatives as provided for by Vietcap on its website
and subject to regulations of VSDC and the Securities Stock Exchange.

5.3. Uy quyén cho Vietcap khau trir, dang ky, nop va thué (néu co) phat sinh tir thu nhap ctia cac
giao dich chirng khoan phai sinh tai co quan thué cla Viét Nam theo quy dinh phap luat Viét
Nam.

To authorise Vietcap to deduct, register and pay tax (if any) arising from income generated from
derivatives transactions to Vietnam tax authorities in accordance with Vietham law.

5.4. Khach Hang phai thwérng xuyén kiém tra cac giao dich chirng khoan phai sinh do Khach Hang
tw dat 1énh hay uy quyén cho Vietcap dat 1énh. Trong vong 5 ngéy lam viéc ké tlr ngay cac giao
dich duoc thwe hién hodc mét thoi han khac theo quy dinh cia phap luét tay tirng thoi diém
(néu phap luat co quy dinh) ma Khach Hang khong co bat ky khiéu nai nao, va khong co bat
ky phan héi nao vé céc giao dich dé va&i Vietcap, thi Vietcap dwoc mién triv moi trach nhiém
dbi véi cac 1énh va giao dich dé.

To regularly check derivatives transactions the transaction orders of which are placed by the
Client himself or by Vietcap as authorised by the Client. Vietcap shall be exempt from all liability
for any orders and transactions that the Client has expressed no claim or response with respect
to them to Vietcap within 5 working days from the time of execution of such transactions.

5.5.  Boi thwerng moi thiét hai cho Vietcap do Khach Hang vi pham Hop Dong.
To indemnify Vietcap against any damages caused by the Client’s breaches of this Contract.

5.6. Co6ng bd théng tin theo quy dinh ctia phap luat hién hanh. Trudng hop, Vietcap x& ly chirng
khoan, chirng khoan phai sinh va tai san theo Diéu 3, Khach Hang phai chju trach nhiém phap
ly lién quan dén phat va céng bo thdng tin theo quy dinh.

To disclose information pursuant to current law. Whether, Vietcap releases securities,
derivatives, and assets in accordance with Article 3, the Client has legal responsibilities for
penalty and disclosure information as provided by current law.

PIEU 6: QUYEN CUA VIETCAP
ARTICLE 6: VIETCAP’S RIGHTS

6.1. Vietcap c6 quyén don phwong cham dat dich vu nay va phai théng bao cho Khach Hang 30
ngay tredc ngay dw dinh cham dat theo cac trwdng hop sau:

Vietcap reserves the right to unilaterally terminate this Contract with a notice to be given to the
Client 30 days before the proposed date of termination in the following circumstances:

()  Khach Hang vi pham nghia vu dwoc quy dinh tai Diéu 5.
The Client fails to fulfill its obligations stipulated in Article 5 of the Contract;

(i)  Khach Hang khéng thuc hién bat ky giao dich nao trong thei gian lién tuc mudi hai (12)
thang.
The Client does not conduct any transaction for twelve (12) consecutive months.
6.2.  Vietcap dwoc quyén khau trir cac khoan tién tir tai khoan chirng khoan cia Khach Hang dé
thu phi mdi gidi, phi tw van va cac khoérj phi dich vu khac ma Vietcap cung cap cho Khach
Hang theo quy dinh phap luat va theo biéu phi do Vietcap théng bdo cho Khach Hang, hoac
thong bao trén website cla Vietcap.

Vietcap reserves the right to deduct cash from the securities account of the Client to pay for
brokerage fees, advisory fees and other charges for services provided by Vietcap to the Client
in accordance with laws and subject to the tariff index notified by Vietcap to the Client directly
or as publicised on Vietcap’s website.

DIEU 7: NGHIA VU CUA VIETCAP
ARTICLE 7: VIETCAP’S OBLIGATIONS
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7.1. Thuc hién cac giao dich mua ban chirng khoan phai sinh cho Khach Hang theo céc yéu ciu
cua Khach Hang, va theo cac quy dinh phap luat cé lién quan va quy dinh cia S& giao dich
chirng khoan.

To execute derivatives transactions for the Client as the requests of the Client and in
accordance with relevant provisions of law and the regulations stipulated by the Securities
Stock Exchange.

7.2. Thuc hién viéc lwu ky, dang ky, bu trtv va thanh toan chirng khoan phai sinh thay mat Khach
Hang tai VSDC theo yéu cau clia Khach Hang.

To execute the depository, registration, clearing and settlement of derivatives securities on
behalf of the Client at VSDC at the request of the Client.

7.3. Bao mat théng tin vé cac giao dich phat sinh tw tai khoén chirng khoan phai sinh ctia Khach
Hang va khong dugc tiet 16 nhirng thong tin nay cho bat ky ngwdi nao trie khi co quan phap
luat cé thdm quyén budc phai tiét 16 théng tin.

To maintain confidentiality of the transactions from the Client’s derivatives account and not to

disclose such information to any persons except for cases where the disclosure is required by
any competent authority.

7.4.  Bbi thwerng moi thiét hai cho Khach Hang do Vietcap vi pham Hop Dong.
To compensate the Client for any damages caused by Vietcap’s breaches of the Contract.

7.5.  DPuwoc quyén st dung tai san ky quj cta Khach Hang dé ky qu§ cho VSDC dbi véi vi thé mé
cua Khach Hang.

To use the collateral of the Client to deposit to VSDC for the Client’s open position.

7.6.  Puoc quyén dong vi thé, st dung tai san ky quy clia Khach Hang dé thanh toan giao dich
chirng khoan phai sinh khi Khach Hang mat kha nang thanh toan.

To close the position, to use the collateral of the Client to settle obligations in derivatives
transactions when the Client is subject to insolvency.

7.7. Théng bao va cap nhat cac thong tin lién quan dén dich vu chirng khoan phai sinh theo quy
dinh clia phap luat hién hanh cho Khach Hang trén trang website cta Vietcap.

To notify and update the Client with information relating to derivatives services in accordance
with the applicable laws on Vietcap’s website.

7.8. Cac nghia vu khac theo quy dinh phap luat Viét Nam.

Other obligations in accordance with the Vietnamese regulations.
PIEU 8: XUNG DPOT LQ'l iCH
ARTICLE 8: CONFLICTS OF INTEREST

Trwdng hop Vietcap cling 1a mot dbi tac trong mot giao dich v&i Khach Hang, Vietcap c6 nghta
vy phai thong bao cho Khach Hang vé van dé nay va giao dich dé chi c6 thé dugc thye hién
trén co s& Vietcap nhan dwoc chap thuan ctia Khach Hang.

In the event Vietcap is a counterparty in a transaction with the Client, Vietcap must notify the
Client of this fact and such transaction may be made only after obtaining the Client’s approval.

PIEU 9: CAM KET MAC PINH
ARTICLE 9: DEEMED UNDERTAKINGS

9.1. Khi Bang ky m& TK GDCK Phai Sinh, Khach Hang mac nhién thira nhan gia chirng khoan phai
sinh c6 thé bién ddng va cé thé méat hoan toan gia tri. Khach Hang thira nhan réng ludn cé mét
rdi ro tiém tang phai chiu tén that khi mua va ban chirng khoan phai sinh. Khach Hang cam két
réng Vietcap khong chiu trach nhiém lién quan hodc rang budc dén bat ky khiéu kién nao dbi
v&i bat ky tdn that va thiét hai ndo ma Khach Hang phai chiu do bién déng ctia gia chirng khoan
phai sinh d6, néu ton that va thiét hai d6 khong phat sinh tir 16i cta Vietcap.

By registration of derivatives account opening, the Client automatically acknowledges that
derivatives prices are subject to fluctuations and that the derivatives may lose their entire value.
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The Client acknowledges that there is always a potential risk of loss when buying and selling
derivatives. The Client hereby undertakes that Vietcap shall not be liable for nor bound to any
claim of any loss and damage suffered by the Client due to fluctuations in the price of that
derivatives provided that such loss and damage are not from Vietcap’s default.

9.2. Khéch Hang khéng dinh minh co déy dd nang lwc hanh vi vé] népg e dan sw, va thtra nhan
rang viéc dat Iénh giao dich thong qua phuong tién dién ter tiém an rdi ro duoc gay ra va phat
sinh tr hé thong giao dich, hoac tir mét bén thr ba cé lién quan dén hé thong.

The Client undertakes that it has fully civil and behaviour capacity, and acknowledges that
placing order by means of electronic communication always carries potential risks caused by
and occurred from the error in the transaction system or a third party related thereto.

9.3. Trong trwéng hop, Vietcap bi dinh chi, tam ngrng hoat déng, theo quyét dinh cGa co quan c6
thdm quyén, hodc Vietcap mét kha nang thanh toan, giai thé, pha san, thi Vietcap sé hé tro
Khach Hang chuyén tai san trong tai khoan giao dich chirng khoan phéi sinh sang thanh vién
bu trir khac.
If Vietcap’s operation is temporarily ceased or subject to suspension as per a decision of a
competent authority, or Vietcap becomes insolvent, dissolved or bankrupt, Vietcap shall assist
the Client to transfer assets in derivatives trading account to another clearing member.

9.4, Trong trwdng hop chirng khoan phai sinh dén ngay déo han, tai san co s bj huy giao dich, thi
ma chirng khoan phai sinh d6 dwong nhién bj déng vi thé va thanh ly theo quy dinh ctia VSDC,
va hwéng dan cla Vietcap.

If on the maturity date of a derivative, the underlying asset is no longer available for transaction,
such derivative position shall automatically be closed and such derivative shall be liquidated in
accordance with regulations of VSDC and guidelines of Vietcap.

9.5.  Céac Bén dongy va xac nhan rang, cac giao dich lién quan dén giao dich mua ban chirng khoan
phai sinh, va phwong thire xir Iy tai san dé dam bao thanh toan cac chirng khoan phéi sinh sé
dwoc théng qua hé thdng giao dich trwe tuyén do Vietcap thwe hién hodc lién két véi mot bén
thr ba.

The Parties agree and acknowledge that transactions in respect of derivatives transactions and
the disposing methods of underlying assets to clear/settle the derivatives transactions shall be
made through the online trading platforms provided by Vietcap.
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E. THOA THUAN TUAN THU FATCA
E. FATCA COMPLIANCE AGREEMENT

FATCA la Dao luat vé tuan tha thué déi voi cac chi tai khoan nuéc ngoai, dwoc Chinh phii My ban
hanh nham muc dich tdng cwéong sw tuan tha vé thué va ngan chan tinh trang trén thué cla cac té
chirc/ca nhan My théng qua tai khoan dau tw tai cac tb chirc tai chinh ngoai My.

FATCA stands for the Foreign Account Tax Compliance Act, which is a U.S. government law aimed at
enhancing tax compliance and preventing tax evasion by U.S. entities/individuals through investment
accounts held at foreign financial institutions.

Vietcap la Té chirc tai chinh ngoai My tuan tha FATCA (PFFI), theo do, cho muc dich tuan tha FATCA,
Vietcap va Khach Hang cung théa thuan va thira nhan rang:

Vietcap is a foreign financial institution compliant with FATCA (PFFI). For the purpose of FATCA
compliance, Vietcap and the Client hereby agree and acknowledge that:

1. Vietcap c6 nghia vu yéu cau mét sé thdng tin va tai liéu hd tror dbi véi mot sb ddi twong dwoc
xac dinh 1a duy tri mét tai khodn tai Vietcap (khéng phan biét cé phai la dbi twong nop thué tai
My hay khoéng). Céac théng tin do Vietcap thu thap sé dwoc st dung duy nhéat cho muc dich dap
(ng cac yéu cau tuan tht FATCA va sé khong dwoc stiv dung cho bat ky muc dich nao khac.

Vietcap has an obligation to request certain information and supporting documents from certain
individuals/entities identified as maintaining an account with Vietcap (regardless of whether
they are U.S. taxpayers or not). The information collected by Vietcap will be used solely for the
purpose of complying with FATCA requirements and will not be used for any other purpose.

2. Khach Hang c6 diu hiéu My sé cung cép cho Vietcap cac thdng tin va/hoac tai liéu hd tro (bao
gdm, nhung khéng han ché, cac mau ké khai W-9, W-8BEN va W-8BEN-E) theo yéu cau cla
Vietcap, cho muc dich chirng minh tinh trang FATCA. Khach Hang chiju trach nhiém vé tinh
chinh xac ctia théng tin cung c&p cho Vietcap.

If the Client has U.S. indicia, they will provide Vietcap with information and/or supporting documents
(including, but not limited to, W-9, W-8BEN, and W-8BEN-E forms) as requested by Vietcap, for the
purpose of establishing FATCA status. The Client is responsible for the accuracy of the information
provided to Vietcap.

3. Khach Hang sé cap nhat cho Vietcap bat ky thay dbi nao lién quan dén céc théng tin dwoc ké
khai trén tai liéu mé tai khoan, trong vong 30 (ba mwoi) ngay ké tir ngay phat sinh thay déi.

The Client will update Vietcap on any changes related to the information provided on the account
opening documents, within 30 (thirty) days from the date of such changes.

4. Khéach Hang la Béi twong My déng y tir b quyén yéu cau Vietcap bdo mat théng tin déi véi tai
khoan clGia minh, va cho phép Vietcap b&o cdo théng tin vé cac tai khoan mé tai Vietcap cho
IRS theo yéu cau cla IRS hodc Co quan c6 thAdm quyén theo thda thuan gitra IRS va Chinh
phu Viét Nam.

The Client, being a U.S. Person, agrees to waive the right to request Vietcap to keep their account
information confidential and allows Vietcap to report information about accounts held at Vietcap to the
IRS as required by the IRS or the competent authority under an agreement between the IRS and the
Government of Vietnam.

5. Khach Hang theo day déng y tir b cac quyén khiéu nai, khiéu kién khi Vietcap thwc hién cac
bién phap nhadm tuan tha cac quy dinh ctia FATCA, bao gédm nhwng khdng han ché truéng hop
phai khau triv thué.

The Client hereby agrees to waive any claims or objections when Vietcap takes measures to comply with
FATCA provisions, including but not limited to cases in which taxes need to be withheld.
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